
Grahame Reynolds
Grahame Reynolds has been the SAUG Chairman for the last three years and prior to that he held the 
position of Treasurer and has been responsible for Special Interest Groups. Prior to joining the SAUG 
Committee Grahame was the leader of the Upgrades SIG. Grahame holds a Bachelor of Engineering Degree 
(Elect, Honors) and a Master of Engineering Management Degree and has 30 years experience in the food and 
petrochemical industries.

Grahame has significant project management experience having worked in the SAP area for nearly 14 years. 
Grahame has managed several system upgrades and implmentations and is an SAP Certified Consultant in 
Plant Maintenance. Grahame has also played a significant role in the SAP User Group Executive Network 
having represented SAUG at several meetings and lead the SUGEN Upgrades Charter Team.

Grahame currently works for Qenos Pty Ltd as a Senior Business Analyst.

Ian Harvison
Ian Harvison is the General Manager Information Technology (CIO) for Komatsu Australia Pty Ltd responsible 
for both the tactical and strategic deployment of ICT within Australia, New Zealand and New Caledonia.  
Ian leads a team of 25 professional resources providing key business solutions to the $1.5b organisation. 

Ian, who has had many years experience in senior IT management roles - including six years with explosives 
manufacturer Dyno Nobel in such roles as Global Infrastructure Manager, Global Project Manager for its SAP 
project and Regional IS/IT Manager for Asia Pacific. Ian has also held roles within the Aviation Industry, 
Manufacturing and FMCG as well as running his own consulting practice. Ian is currently Vice Chair of the 
Australian SAP User Group. In addition he has undertaken tutorials in Information Systems at UNSW as well as 
delivering training in Disaster Recovery as a certified disaster recovery expert. 

Connie Iong
Connie Iong has more than 15 years experience in the SAP space, progressing from project analysis to 
technical development, program management and executive leadership roles. She is currently working at 
Australand to implement their SAP solution.

Connie held various SAP implementation and management roles in SAUG member sites such as Transfield 
Services, Goodman Fielder and Carter Holt Harvey.  She is an active participant of SAUG events and 
initiatives through speaker roles, networking and knowledge sharing with other members.  Connie is 
currently the SAUG Treasurer. 
 
Ian Luchterhand
Ian has been an employee of QLD Rail for 47 years and is married with 3 sons.  Ian has 14 years experience 
with SAP from R2 to ECC6 / SRM systems. He has been involved with a number of systems upgrades and 
implementations as well as training and SAP support roles specializing in Materials Management.

Ian has been a long time supporter of the SAUG attending SIG’s for several years and has held a committee 
position supporting the SIG groups for the past two years in addition acting in the capacity as SIG Co Lead for 
the Brisbane Regional SIG for the past three years.

Brett Proposch
As the Information Technology Application Manager for Officeworks Superstores Pty Ltd, Brett Proposch is 
responsible for the strategy, support and development of Officeworks extensive SAP System Landscape.  
Brett leads a 42 strong team who provide key business solutions to the $1.4b organisation.

Brett has a number of years of experience in senior IT management positions at Coles Group before joining 
Officeworks in his current role. Prior to this, he held key SAP leadership and consulting roles throughout 
Australia and Europe, across multiple industries including Retail, Manufacturing and Oil and Gas.

Brett is currently a Committee Member of the Australian SAP User Group operating in the role of CIO Liaison.
Brett holds a Degree in Management, majoring in Accounting, from Melbourne’s RMIT and is an associate CPA.
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Lynda Willshire
Lynda Willshire has worked in the SAP area since 1983 and has held many roles as Business Lead and Process 
Lead for GL and Product Costing Implementations in the Asia Pacific region. She is a Business Process & 
Integration Consultant in Kimberly Clark’s Regional Services Group. Lynda is leading the Business Objects & 
Portal roll outs for Asia Pacific. In addition, Lynda is currently an SAUG general Committee member.

Michelle de Wet 
Originally from South Africa, Michelle de Wet completed a B.Sc Microbiology degree at the University of the 
Free State. She’s previously been the Project Manager for a Management Development Program with the 
School of Management at University of the Free State and also held the position of Deputy Director Employee 
Optimisation for the Department of Water Affairs and Forestry in South Africa.

After immigrating to Australia, Michelle joined Coca-Cola Amatil (CCA) at Richlands in Brisbane QLD as part of 
the Human Resources team. After several opportunities with CCA, she joined the OAisys (One Amatil 
Information System) Program in 2006 as the Business Process Leader for HRM and in 2008, took on the role of 
Solutions Delivery Manager for HRM where she was responsible for all HRM & Payroll solutions as well as 
managing the Change Management & Business Readiness teams across all streams of SAP deployments. Very 
recently, Michelle has recently taken on a new role as the Finance & Commercial Systems Manager and 
continues to expand her skills set in the SAP space. 

John Tyler
John Tyler has worked in the SAP area since 1998 and is currently a System administrator at the NSW Office of 
Environment and Heritage.  Formerly John was a senior consultant at IBM. John is a member of the Australian 
Computer Society (CP) as well as, a member of the Australian Institute of Management.   
Currently John is the NSW Public Sector lead.

Paddy Pradhan
Paddy Pradhan is an experienced SAP professional with more than 18 years of international experience in key 
positions in FMCG industries and consulting. He has strong project implementation experience of large-scale 
SAP projects with a focus on consulting, enterprise integration and business process design using SAP as well 
as integration with other applications.  Paddy has Bachelors degree in Engineering along with an MBA. He 
holds CPIM qualification from APICS and is also Certified Information Systems Auditor (CISA) from (ISACA), USA. 

Anna Reed-Stephenson
Anna Reed-Stephenson has recently started  as the Business Systems Manager for GPT where SAP is still in its 
infancy but will mature as it is a strategic platform for the organisation. GPT are also one of the trial sites for 
the Business Objects integration in to Solution Manager. 

Previously Anna was at BlueScope as the Project Manager for a large HR/Payroll/ESS/MSS implementation and 
SAP Operations Manager where she led a team of about 20 people who supported the SAP systems. During her 
time there she and her team worked with SAP as one of the first Australian sites to implement Service Desk in 
Solution Manager with a realised reduction to operations budget of $75K annually.  Prior to working at 
BlueScope she worked in the US in SAP HR/Payroll Consulting where she lead the Plaut HR Practice as well as 
established the Portals practice. She has many years of consulting and project management experience as well 
as managing systems operations teams. Anna is also the SAUG Lead for the Operations and Programme 
Management SIG. She is currently working on her MBA scheduled for completion in October.

Jack Ho
Jack has been working in IT and SAP for the past 10 years. He has extensive experience across a number of 
different areas including:

• 	Developing Practical ERP Strategies where he worked directly with Senior IT Executives and Group General 	
	 Managers on SAP ERP roadmaps and integration architecture. Experienced in setting up and leading teams of 	
	 up to 25 functional and technical staff

• 	SAP solution delivery - experienced with developing a team of SAP professionals to support, enhance and 	
	 deliver enterprise solutions

• 	Project Manager for SAP rollout and upgrade

• 	Support;	 - Setting up SAP Solution Manager 
		  - Managing an SAP service desk
		  - Implementing and managing a change request process

Jack has a Technical background on integration, EHS, CRM, MM and SAP Solution Manager.
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