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_ SAUG Summit Online 2020 — Day One Keynote Sessions

9:30am — 9:45am Welcome & Update
Jason Hincks, Chief Executive Officer, SAUG & Damien Bueno, President & MD, SAP ANZ

9:45am — 10:05am SAP Executive Keynote: Turn data into your Superpower!
Data is essential in the modern workplace, but not all organizations are actually able to master their
data. The use of information, analytics tools, and information, in other words, make a significant
difference in an organization’s ability to exploit that data. In this session, Pat will talk about how,
together, we can move forward from the current extraordinary circumstances with innovative
technologies that allow you to turn data into insights, and insights into action and steer your
organisations with 360-degree real-time visibility.
Patrick Elliot, Vice President, Head of Platform & Technology, SAP Australia

10:05am —10:25am | Expert Keynote Presentation: How to move to SAP S/4HANA in 5 months
More flexible business processes, real-time analyses and a central data pool: SAP S/4HANA makes
companies fit for the digital age. But how can existing ERP systems be converted - ideally in the
shortest time possible? This presentation will look at the best-practice example of Coles and how the
company moved their financial core to S/4HANA in only 5 months, utilising SNP’s BLUEFIELD Approach.
Marcus Scott, Managing Director, SNP Australia

10:25am — 10:45am | Thought Leader Keynote: User Experience and Innovation
Innovation used to be driven by technology, but in the 21st century, experience design must be added
to create impactful innovations. It is no longer the organisation with the best technology that thrives,
but the organisation with the best User Experience (UX). In this thought-leading and idea-provoking
presentation, Sunjoo Kim, renowned Digital Innovation Strategist and UX Advisor will share her insights
on why, what, and how Human Centred Design-led UX drives the success of tomorrow.
Sunjoo Kim, Digital Innovation Strategist and UX Advisor

10:45am — 11:00am | Morning Break Session

11:00am —-11:20am | SAUG Executive Council Welcome & Update
Jason Hincks, CEO, SAUG

11:20am —-11:40am | Customer Keynote Session
Asaleo Care, building resilience & innovation on a SAP Digital Core
Asaleo Care is a leading manufacturer of personal care and hygiene products and was classified as an
essential industry during this crisis. It is on a Digital Transformation journey with an aim to digitise and
improve its customer experience and eCommerce capabilities and build a seamless and secure IT
foundation and Digital core in the Cloud with SAP solutions. Dan from Asaleo Care will give insights
into the strategy, the challenges that led to this journey and the focus on building resilience and
positioning for growth and future opportunities.

Dan Kotiah, General Manager — Information Technology, Asaleo Care
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Customer Keynote Session

12 Month S/4HANA on Azure modernisation program at the heart of Sunwater’s Digital
Transformation.

Sunwater is a Queensland Government Owned Corporation (GOC) and the key means by which the
State delivers bulk water outcomes for customers in regional Queensland. With a focus on total water
solutions, Sunwater has developed, and now manages, a regional network of bulk water supply
infrastructure that spans across Queensland to support around 5,000 customers across the mining,
power generation, industrial, local government and irrigated agriculture sectors supported by 400
Sunwater employees. Paul Bagley, (CIO of Sunwater) and Jason Cameron (Partner at PwC), moderated
by Tim Noonan (Managing Director, SAP Alliance, PwC) will explore the experiences and lessons of the
past 12 months of the modernisation of Sunwater’s SAP platform to S/4HANA on Azure. They will
discuss the execution of their strategy and the real and tangible business benefits which Sunwater is
already realising as a result of moving to the cloud, implementing modern ERP and challenging the
accepted mythology of transformative projects. Finally, they will talk about what business outcomes
Sunwater is expecting to realise over the next few years and how it is expected to impact business
performance, employees and customers alike.

Paul Begley, Chief Information Officer, Sunwater
Jason Cameron, Partner, PwC
Tim Noonan, Managing Director, PwC

SAP Executive Update

Key insights and changes from the renewed focus on integration

Earlier in 2020, SAP CEO Christian Klein announced the new SAP Integration Strategy with a renewed
commitment to improve integration in a number of key areas. This session will examine what this
means for local SAP customers including:

e The new Integration strategy and focus from SAP — key elements, what is different

e SAP to non-SAP solution integration

SAP to acquired LoB solutions (Ariba, SF etc)

S/4HANA Integration

Kevin Richardson, Chief Transformation Architect, SAP ANZ

SAP Q&A Panel Discussion Session - Integration
Key issues and concerns around SAP Integration from SEC members will be discussed with senior SAP
executives.

Panelists:
e Paul Marriot, Chief Operating Officer, SAP APJ

e Damien Johnson, Chief Architect — Customer Success, SAP (US)
e Kevin Richardson, Chief Transformation Architect, SAP ANZ
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