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Day 1 - Mon 30 Nov 2020  

9:30am – 9:45am Welcome & Update  
Jason Hincks, Chief Executive Officer, SAUG & Damien Bueno, President & MD, SAP ANZ 
 

9:45am – 10:05am SAP Executive Keynote: Developing Resilience with Digital technology 
Robin Manherz, Executive Vice President & Chief Performance Officer, SAP (US) 
 

10:05am – 10:25am Expert Keynote Presentation: How to move to SAP S/4HANA in 5 months 
Marcus Scott, Managing Director, SNP Australia 
 

10:25am – 10:45am Customer Keynote  
User Experience and Innovation 
 

10:45am – 11:00am 
 

Morning Break Session 

11:00am – 11:20am Customer Presentation 
Fast tracking a journey to S/4HANA in the Cloud 
 

11:20am – 11:40am Customer Presentation 
Managing and engaging the workforce in a massively disrupted sector, with SAP HR & SuccessFactors 
 

11:40am – 12:00pm Expert Presentation  
Developing speed and agility in your SAP systems 
 

12:00pm – 12:20pm Customer Presentation 
Delivering better services with accurate SAP based forecasting and planning 
 

12:20pm – 12:40pm Expert Presentation  
Strategic Analytics with Financial Intelligence 
 

12:40pm – 1:00pm Customer Presentation 
Creating an integrated Customer engagement and experience with SAP Cloud tools 
 

1:00pm – 1:30pm Lunch Break 
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Deep Dive 

Sessions 

Stream A  Stream B  

1:30pm – 2:10pm A1: Best practice advice for converting to S/4HANA - tips & tricks 
 

B1: Support your Digital Transformation with a better SAP Platform 

2:10pm – 2:50pm A2: Automating and transforming your Financial Functions 
 

B2: Implementing S/4HANA – Understand why infrastructure planning is 
important 

2:50pm – 3:30pm A3: S/4HANA Automation and Intelligent technologies 
 

B3: Building SAP Mobile apps – a quick guide 

3:30pm – 4:00pm Networking Session 
 

Day 2 - Tue 1 Dec 2020  

9:30am – 9:40am Welcome & Wrap up of Day One  
 

9:40am – 10:00am SAP Thought Leader Keynote 
Visualising and experiencing the new Digital Platform 
 

10:00am – 10:20am Expert Keynote Presentation 
Becoming a customer centred intelligent enterprise 
 

10:20am – 10:50am Customer Keynote Presentation 
Global Digital Transformation with S/4HANA 
 

10:50am – 11:00am 
 

Morning Break Session 

11:00am – 11:20am Customer Presentation 
Are you ready for S/4HANA? – what you can do now to make the move quicker and easier 
 

11:20am – 11:40am Customer Presentation 
Digital, business and supply chain transformation to enable growth and resilience in an uncertain future 
 

11:40am – 12:00pm Expert Presentation  
SAP security in Cloud and Hybrid systems – new threats and how to protect against them 
 

12:00pm – 12:20pm Customer Presentation 
Developing a customer and employee friendly digital Platform with SAP 
 

12:20pm – 12:40pm Expert Presentation  
The new future of work – tools and techniques for better productivity and engagement 
 

12:40pm – 1:00pm Customer Presentation 
Data driven insights for more accurate business planning 
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1:00pm – 1:30pm Break 

Deep Dive 

Sessions 

Stream C  Stream D  Stream E 

1:30pm – 2:10pm C1: Understanding and developing Fiori Adoption 
Strategies 
 

D1: Understanding and better managing security 
risks and threats to SAP systems 

E1: How to increase speed, agility and 
responsiveness in your SAP systems 

2:10pm – 2:50pm C2: Inbuilt S/4HANA capabilities you probably did 
not know about 
 

D2: A new look at Solution Manager and what you 
must do to prepare for 20205 

E2: Demonstration of the new SAP Workzone 
dashboards 
 

2:50pm – 3:30pm C3: Speeding up your business processes with 
Intelligent Robotic Process Automation 
 

D3: How to integrate Digital Transformation and 
Customer Experience 

E3: Developing an Agile strategy and methodology 
for delivering SAP solutions in your organisation 
 

3:30pm – 4:00pm C4: Restructuring your organisation in 

SuccessFactors 

D4: Developing an innovative data strategy 
 

E4: SAP UI5 Component Based Development 
 

4:00pm Close of Summit 

 


