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C a l l  f o r  s p e a k e r s  i s  n o w  o p e n  -  p l e a s e  s u b m i t  y o u r  t o p i c  h e r e  
 

I f  y o u  a r e  a  p a r t n e r  a n d  w o u l d  l i k e  t o  s p e a k ,  p l e a s e  c o n t a c t :  V i v i e n  
 

T h e  s e s s i o n s  b e l o w  a r e  p l a c e h o l d e r s  a t  t h i s  s t a g e  w i l l  b e  u p d a t e d  a s  s p e a k e r s  a r e  c o n f i r m e d  
M o r e  i n f o r m a t i o n  +  N a t i o n a l  S u m m i t  t i c k e t s :  c l i c k  h e r e  

 

8 : 1 5 a m  –  8 : 4 5 a m R e g i s t r a t i o n  |  S o u t h  P i e r  

 Keynote Presentations | South Pier 

8 : 4 5 a m  –  8 : 5 5 a m 
Welcome & SAP Australian User Group Update 
 

8 : 5 5 a m  –  9 : 0 0 a m Transition 

9 : 0 0 a m  –  9 : 2 0 a m 
SAP International Keynote: People & AI 
 

9 : 2 0 a m  –  9 : 2 5 a m Transition 

9 : 2 5 a m  –  9 : 4 5 a m 
Expert Keynote: Reimagine an SAP migration 
 

9 : 4 5 a m  –  9 : 5 0 a m Transition 

9:50am –  10:10am 
Expert Keynote: Hot off the press – the latest SAP announcements and what they mean, from SAP Sapphire 
 
 

10:10am – 10:15am Transition 

10:15am – 10:35am 
Customer Keynote Presentation: Lessons Learned from a large scale Transformation 
 

10:35am – 11:05am  M o r n i n g  B r e a k  |  E x h i b i t i o n  A r e a  

  

https://www.surveymonkey.com/r/8QVMXLS
mailto:vivien.dirksen@saug.com.au
https://www.saug.com.au/scripts/cgiip.exe/WService=coresoftcloud001/ccms.r?pageid=6017&tenid=SAUG&NavCMD=Nextpage|2&K1=&F1=&F2=&F3=&F4=&F5=&F6=Search&F7=&F8=&F9=Search&F10=&M1=&Y1=&W1=&SearchLast=1&SearchCmd=Next&ROXY=0x0000000003fbe983&TID=0&AID=wc-carouseli|0x00000000005f1583
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 Breakout Sessions | Stream A - South Pier | Stream B – Tribute | Stream C – Harbour | Stream D - Soho 

11:05am – 11:35am 

1A: Transform  
South Pier                                                   

1B: Innovate (SAP Innovation Stream)   
Tribute                                       

1C: Redefine   
Harbour 

1D: Create (Technical Stream)   
Soho 

Customer Insight 
 

SAP – Solution Roadmap 
 

Expert Session  
SAP Deep Dive 
 
 

11:35 -11:40am  Transition Time 

11:40am – 12:10pm 

2A: Transform  
South Pier                                                   

2B: Innovate (SAP Innovation Stream)   
Tribute                                       

2C: Redefine   
Harbour 

2D: Create (Technical Stream)   
Soho 

Customer Insight SAP Innovation Update 
SAP Business Insight – Optimise your 
SAP Use 
 

SAP Technical Deep Dive 

12:10pm –12:15pm Transition Time 

 

1 : 2 5 p m  –  1 : 5 5 p m 

4A: Transform  
South Pier                                                   

4B: Innovate (SAP Innovation Stream)   
Tribute                                       

4C: Redefine   
Harbour 

4D: Create (Technical Stream)   
Soho 

Customer Journey SAP Innovation Update Customer Experience SAP Technical Deep Dive  

1:55pm – 2:00pm Transition Time 

12:15pm – 12:45pm 

3A: Transform  
South Pier                                                   

3B: Innovate (SAP Innovation Stream)   
Tribute                                       

3C: Redefine   
Harbour 

3D: Create (Technical Stream)   
Soho 

Customer Insight SAP Solution Update Customer Learnings 
 
SAP Technical Deep Dive 
 

12:45pm – 1:25pm Lunch | South Pier 
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2 : 0 0 p m  -  2 : 3 0 p m 

5A: Transform  
South Pier                                                   

5B: Innovate (SAP Innovation Stream)   
Tribute                                       

5C: Redefine   
Harbour 

5D: Create (Technical Stream)   
Soho 

Customer Transformation SAP New Capabilities Customer Experience SAP Technical Deep Dive 

2:30pm - 2:35pm  Transition Time 

2 : 3 5 p m  –  3 : 0 5 p m 

6A: Transform  
South Pier                                                   

6B: Innovate (SAP Innovation Stream)   
Tribute                                       

6C: Redefine   
Harbour 

6D: Create (Technical Stream)   
Soho 

Customer Experience SAP Innovation Insight Customer Experience SAP Technical Deep Dive 

3 : 0 5 p m  –  3 : 2 5 p m A f t e r n o o n  B r e a k  |  S o u t h  P i e r  

 

 
Please Note:  

• The speakers and topics on this agenda are subject to change 
• Customer case studies will vary and depend totally on speakers from SAUG member organisations who are willing and able to present.  
• If you are interested in presenting at this National Summit or SAUG Events generally, please contact: michael.kovacevic@saug.com.au 

 Plenary Sessions | South Pier 

3 :2 5pm –  3 :40 pm Thought Leader 

3 :4 0pm –  3 :45 pm  Transition Time 

3 : 4 5 p m  –  4 : 0 0 p m Thought Leader 

4 :0 0pm –  4 :10 pm Closing Words 

4 :1 0pm –  5 :10 pm N e t w o r k i n g  E v e n t  |  S o u t h  P i e r  

mailto:michael.kovacevic@saug.com.au

